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Interdisciplinary Collaboration

Best Practices for Partnering with Like-minded Professionals in Service of Your Clients
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Arianna Taboada, MSW, MSPH
The Refreshed Therapist Network 

What’s this Master Class about?

Client needs are complex, yet...we are not experts in everything

+

Multi-faceted support can dramatically improve outcomes, and… collaboration takes time, work and skill!

So, today, we will discuss what we can do as individual providers and the 
rationale for what best practices may be most feasible.

But first...an introduction!

Who am I?
-Maternal Health Consultant (currently in non-clinical setting)
-Trained as a social worker and researcher

Why interdisciplinary collaboration?
-Completed 2 traineeships (UCLA and UNC-Chapel Hill) focused on interdisciplinary collaboration in the 
maternal-child health realm
-In practice have collaborated with pediatricians, PCPs, OBs, perinatal health experts, specialists of all kinds, 
health education, academics, administrators...and of course, parents!
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A Case Study: Marta

The context:
A federally qualified health center providing integrated care for un- and under-insured individuals

-Flagged during a well-child visit for PPD/PPA
-Assessment process revealed complex social/structural challenges (housing, immigration, etc) in additional to 
physical/mental health needs

There was only so much we could do within our interdisciplinary clinical team...I 
needed to cast a wider net.

So, what did we do?

Marta’s case was brought to a county wide systems meeting, where I invited attendees from across sectors, 
disciplines, and expertise to provide the kind of wrap-around services she needed.

Attendees included:
Religious leader
Cultural center leader
Youth worker
Legal advocacy center
Emergency housing provider
Street food vendors

What lessons learned apply to other client profiles?

Our ability to recognize and respond to client needs outside our scope of practice

Our network of colleagues who share our client population and have a complementary skillset/service

The strength of those colleague relationship and ease with which we can collaborate in real time

At the end of the day, it’s about having the right people to call on for referrals when needed. 

I still use these best practices with a completely different client profile and set of colleagues...
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Where to start? Let’s practice

1. Bring to mind particular client with complex needs
2. Brainstorm a list of all the their needs
3. Brainstorm the types of professionals that can meet those needs
4. Assess who you have existing relationships, and identify who you do NOT have relationships on the list

Commit to routinely having “business dates” with allied professionals with the goal of understanding their 
area of expertise and vice versa.

Questions?

Feel free to reach out and follow up:

www.ariannataboada.com
arianna@ariannataboada.com


